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What is intervention? 
Intervention is a process that allows a person who is not an original party to a case, but who will 
be directly and substantially affected by the outcome, to participate in the case as a party.  The 
Commission’s rule on intervention is Arizona Administrative Code (“A.A.C.”) R14-3-105, 
available here. 

Example:  In a utility rate case, the original parties are the applicant utility and the 
Commission’s Utilities Division (“Staff”).  Sometimes a utility customer, for whom there would 
be a significant economic impact from the rates proposed in the application, desires to present 
the Commission evidence specifically related to the impact that the rates will have on the 
customer.  To be able to do this, the customer would need to request and be granted intervention, 
which would make the customer a party to the case—an intervenor.   

In a case that will have a hearing, the presiding Administrative Law Judge (“ALJ”) will issue a 
Procedural Order that schedules the case for hearing.  The Procedural Order typically includes a 
specific deadline to request intervention.  If no intervention deadline is specified by Procedural 
Order, a request to intervene should be filed at least 5 days before the hearing commences.  (See 
A.A.C. R14-3-105.)  Even for cases that will not have a hearing, and for which no scheduling 
Procedural Order is issued, a person who will be directly and substantially affected may request 
to intervene.  A person desiring to intervene should file a request to intervene as promptly as 
possible after learning of a case.   
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What are the rights and responsibilities of an intervenor? 
An intervenor is a party to the case, just like the regulated entity, Staff, and any other party of 
record.  Party status comes with both rights and responsibilities.   

It provides the right: 
• to participate in discovery to learn about other parties’ cases
• to file motions requesting the ALJ to take a specific action, order another to do a specific

action, or authorize a specific change in process or schedule (e.g., motion to dismiss, motion
for an extension of time)

• to present evidence, through witnesses and/or documents
• to cross-examine other parties’ witnesses
• to file Exceptions to a Recommended Opinion and Order (the ALJ’s order)
• to request rehearing of a Commission Decision
• to appeal a Commission Decision

It creates the responsibility: 
• to participate in discovery so that other parties can learn about your case
• to attend and participate in all proceedings (procedural conferences, prehearing conferences,

the hearing, and the Open Meeting at which the Commission discusses the ALJ’s order)
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Parties may also opt to participate via telephone, using the phone number and code to 
speak shown on the current Open Meeting agenda (see the Calendar).  

Persons with a disability may request reasonable accommodations by contacting the 
Commission Secretary at 602-542-3931 at least 48 hours before the start time of the Open 
Meeting. 
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